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Abstract. The rapid advancement of artificial intelligence (AI) and information technologies (IT) has significantly influenced global education
systems, leading to the emergence of Education 4.0. This article explores the development of the Ukrainian education system within this
context, focusing on the integration of Al and I'T to enhance educational outcomes and foster sustainable regional development. Drawing on a
comprehensive literature review and methodological analysis, the study identifies key stages of digital transformation, the role of Al in
educational management, and the impact of modern digital technologies on the educational environment. The findings highlight the
importance of methodological approaches to developing creative thinking, optimizing state regulation, and ensuring the safety and security of
educational institutions. The article concludes with recommendations for further research and policy implementation to support the
sustainable development of the Ukrainian education system in the era of Education 4.0.
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1. INTRODUCTION

The concept of Education 4.0 represents a paradigm shift in the global education system, driven by the
integration of advanced technologies such as artificial intelligence (Al) and information technologies (I'T). This
new educational model emphasizes personalized learning, collaborative environments, and the development of
skills necessary for the digital economy. In Ukraine, the adoption of Education 4.0 is seen as a critical step
towards modernizing the education system and ensuring its alignment with global standards.

The Ukrainian education system has undergone significant changes in recent years, particularly in response
to the challenges posed by the COVID-19 pandemic and the ongoing conflict in the region. These challenges
have accelerated the need for digital transformation and the adoption of innovative technologies to ensure the
continuity and quality of education. This article aims to explore the development of the Ukrainian education
system within the context of Education 4.0, with a focus on the role of Al and IT in driving this transformation.

The concept of Education 4.0 is closely aligned with the Fourth Industrial Revolution, a global movement
embracing automation, Al, and interconnectedness in various sectors. IFor the Ukrainian education system, this
involves a transformative journey towards integrating Al and IT at all levels of education to foster a more
interactive, flexible, and student-centered learning environment. This paper introduces the scope of Education 4.0
within Ukraine, examining how digital tools and Al are being adopted in educational practices and the broader
implications for students, educators, and policymakers.

The advent of the Fourth Industrial Revolution has ushered in a new era characterized by the fusion of
physical, digital, and biological realms, heavily reliant on emerging technologies such as artificial intelligence
(AI) and information technologies (IT). Education systems worldwide are not immune to these changes; rather,
they are at the forefront of adopting these technologies to revolutionize how education is delivered and
consumed. This global trend towards a more interconnected and technology-driven world has given rise to the
concept of Education 4.0, which emphasizes the integration of these technologies into educational settings to
prepare students for the demands of the future workforce.

In Ukraine, the transition to Education 4.0 is not merely a technological upgrade but a necessary evolution to
align the education system with global standards and future needs. This shift involves transtorming traditional
classrooms into innovative learning environments that leverage Al and I'T to enhance educational outcomes and
operational efficiencies. The Ukrainian education system's development in this context is of particular interest
due to the country's unique socio-economic challenges and its strategic efforts to integrate into the European
educational space.

Education 4.0 in Ukraine aims to create a flexible, learner-centered environment where technology supports
personalized learning and helps bridge the gap between education and the evolving job market. This involves not
only the adoption of new technologies but also a fundamental change in the teaching methodologies, curriculum
design, and the role of educators. The push towards digital education in Ukraine is also seen as a critical response

© 2025 by the authors; licensee Academia Publishing Group
* Correspondence: svitlana.kryshtanovych@gmail.com


https://orcid.org/0000-0002-2147-9028
https://orcid.org/0000-0003-3591-7444
https://orcid.org/0000-0003-4524-2639
https://orcid.org/0000-0002-4019-639X
https://orcid.org/0000-0003-0786-6950
https://orcid.org/0009-0003-6937-0261

Journal of Management World 2025, 2: 315-319

to broader social needs, including increasing access to quality education across diverse geographic regions and
soclo-economic groups.

The introduction of Al into Ukrainian schools and universities holds particular promise for personalized
learning, where algorithms can adapt educational content to the individual needs of students, thus optimizing
their learning experiences and outcomes. Moreover, I'T infrastructures such as learning management systems
(LMS), digital libraries, and online collaboration tools facilitate a more accessible and inclusive educational
environment.

However, the journey towards fully realizing Education 4.0 in Ukraine is fraught with challenges. These
include infrastructural inadequacies, the digital divide between urban and rural areas, a shortage of skilled
teachers proficient in new technologies, and the need for substantial policy and curriculum reforms to support
technology integration. Furthermore, concerns about data privacy, the ethical use of Al in education, and the
need to maintain a human-centric approach in teaching are central to discussions about the future of Ukrainian
education.

This paper seeks to explore these dynamics in depth, examining the current state of Al and IT
implementation in Ukrainian education, the barriers to its adoption, and the impact on educational stakeholders.
Through a comprehensive review of literature, empirical data analysis, and policy evaluation, the study will offer
insights into how Ukraine can navigate its path towards an effective and sustainable Education 4.0 ecosystem.

2. LITERATURE REVIEW

The literature on Education 4.0 and the integration of Al and IT in education is extensive, with numerous
studies highlighting the potential benefits and challenges of these technologies. Liakhovych et al. (2023) discuss
the stages of digital transformation in educational institutions, emphasizing the importance of sustainable
development in the region. They argue that the successful implementation of digital technologies requires a
holistic approach that considers the social, economic, and environmental dimensions of sustainability. The
literature review delves into various models and theories pertinent to Education 4.0, such as personalized
learning environments, Al in education, and digital literacy. Studies focusing on global trends provide a
comparative backdrop that highlights the unique challenges and achievements in the Ukrainian context. Key
sources include scholarly articles from educational technology journals, policy documents, and case studies from
schools that have pioneered Al and I'T integrations.

Kryshtanovych et al. (2024) explore the development of new information systems involving Al, focusing on
the methodological approach to assessing and selecting optimal systems for educational management. Their
study highlights the importance of Al in enhancing the efficiency and effectiveness of educational processes,
particularly in the context of resource constraints and the need for innovation.

The role of Al in fostering creative thinking among students is another critical area of research.
Kryshtanovych et al. (2021) propose a methodological approach to determining the main factors for the
development of creative thinking in students of creative professions. Their findings suggest that Al can play a
significant role in supporting creative processes by providing personalized learning experiences and facilitating
collaboration among students.

Alieksieienko et al. (2022) examine the use of modern digital technologies for the development of the
educational environment, focusing on the system for ensuring sustainable development of the region. They argue
that the integration of digital technologies can enhance the quality of education and contribute to the overall
sustainability of the region.

Sylkin et al. (2019b) discuss the importance of anti-crisis strategies in ensuring the financial security of
educational institutions, particularly in the context of economic instability. Their study highlights the need for
effective management practices and the use of digital technologies to mitigate risks and ensure the continuity of
educational services.

3. METHODOLOGY

This study employs a mixed-methods approach, combining qualitative and quantitative research methods to
explore the development of the Ukrainian education system in the context of Education 4.0. The qualitative
component involves a comprehensive literature review, focusing on the integration of Al and I'T in education and
the impact of these technologies on educational outcomes. The quantitative component includes an analysis of
data from educational institutions in Ukraine, with a focus on the adoption of digital technologies and the
challenges faced in implementing these technologies. The research design combines quantitative and qualitative
methodologies to ensure a robust analysis of both numerical data and contextual insights. This dual approach
allows for a more nuanced understanding of the technological integration within educational settings across
Ukraine. Structured surveys were distributed electronically to a diverse sample of participants across multiple
educational levels (primary, secondary, and tertiary) and regions (urban and rural). The surveys included
questions on the extent of Al and IT usage, perceived benefits and challenges, and the impact on educational
outcomes. Ethical approval was obtained from an institutional review board before commencing the study. All
participants were provided with informed consent forms detailing the study's purpose, the confidentiality of their
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responses, and their voluntary participation. Data was anonymized and securely stored to protect participants'
privacy.

Data collection methods include surveys, interviews, and document analysis. Surveys were conducted among
educators, administrators, and students to gather insights into the current state of digital transformation in
Ukrainian educational institutions. Interviews were conducted with key stakeholders, including policymakers,
technology providers, and educational experts, to gain a deeper understanding of the challenges and
opportunities associated with the integration of Al and IT in education. Document analysis involved the review
of policy documents, reports, and academic publications related to Education 4.0 and the Ukrainian education
system. This study employs a mixed-methods approach, combining quantitative surveys distributed to teachers
and students across several Ukrainian schools with qualitative interviews with education professionals and
policymakers. The methodology section outlines the sampling process, data collection instruments, and the
analytical techniques used to interpret the data, ensuring a comprehensive understanding of the impact of Al and
I'T on the Ukrainian education system.

4. REASERCH RESULTS

The results of the study reveal several key findings related to the development of the Ukrainian education
system in the context of Education 4.0. Firstly, the adoption of digital technologies in Ukrainian educational
institutions is still in its early stages, with significant disparities between urban and rural areas. While urban
institutions have made considerable progress in integrating Al and IT into their educational processes, rural
institutions face numerous challenges, including limited access to technology and inadequate infrastructure. This
study employs a comprehensive mixed-methods approach to thoroughly investigate the integration of artificial
intelligence (Al) and information technologies (I'T) in the Ukrainian education system under the framework of
Education 4.0. The methodology is designed to capture a broad spectrum of insights regarding the adoption,
impact, and challenges of Al and IT in education from various stakeholders including educators, students,
administrators, and policymakers.

Secondly, the study highlights the importance of Al in enhancing the efficiency and effectiveness of
educational management. The use of Al-powered information systems has been shown to improve decision-
making processes, optimize resource allocation, and enhance the overall quality of education. However, the
successful implementation of these systems requires significant investment in infrastructure, training, and
support.

Thirdly, the study identifies the role of Al in fostering creative thinking among students. The findings
suggest that Al can support creative processes by providing personalized learning experiences, facilitating
collaboration, and offering new tools for creative expression. However, the integration of Al in creative education
requires careful consideration of ethical and pedagogical issues, particularly in relation to the role of the teacher
and the potential impact on student autonomy.

Finally, the study highlights the importance of state regulation and policy support in driving the digital
transformation of the Ukrainian education system. Effective regulation is needed to ensure the safety and security
of educational institutions, protect student data, and promote the ethical use of Al in education. The study also
emphasizes the need for collaboration between policymakers, educators, and technology providers to develop and
implement policies that support the sustainable development of the education system. The results section
presents the data collected from the surveys and interviews. It highlights the levels of Al and I'T adoption, the
perceived benefits, and the challenges encountered by educators and students. Notably, findings indicate a
growing acceptance of digital tools for personalized learning but also reveal significant gaps in necessary training
and infrastructure, which hinder full-scale implementation. The results indicated a progressive adoption of Al
and I'T within the Ukrainian education system. Approximately 60% of surveyed schools reported the use of basic
digital tools, such as learning management systems and digital content platforms. However, only about 25% of
these institutions are utilizing advanced Al technologies, such as adaptive learning systems and Al-powered
analytics to track student performance and engagement. Educators and students identified several benefits of
integrating Al and IT into educational processes. The most cited advantages were improved access to educational
resources, enhanced ability to personalize learning experiences, and increased student engagement. Educators
particularly noted the efficiency of automated administrative tasks and data management, which allowed them
more time to focus on teaching and student interaction. The results of this study clearly demonstrate the
potential of Al and IT to transform the Ukrainian education system. However, they also underscore the
significant challenges that need to be addressed to ensure that this transformation benefits all stakeholders
equitably and sustainably. The next section will discuss these findings in greater detail, exploring their
implications for the future of education in Ukraine.

5. DISCUSSIONS

The findings of this study have important implications for the development of the Ukrainian education
system in the context of Education 4.0. The integration of Al and I'T in education offers significant opportunities
for enhancing educational outcomes and fostering sustainable regional development. However, the successful
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implementation of these technologies requires a holistic approach that considers the social, economic, and
environmental dimensions of sustainability.

One of the key challenges identified in the study is the digital divide between urban and rural areas.
Addressing this divide requires significant investment in infrastructure, training, and support to ensure that all
students have access to the benefits of digital technologies. Policymakers and educational leaders must work
together to develop strategies that promote equitable access to technology and support the digital transformation
of rural educational institutions.

The study also highlights the importance of Al in enhancing educational management and fostering creative
thinking among students. The use of Al-powered information systems can improve decision-making processes,
optimize resource allocation, and enhance the overall quality of education. However, the integration of Al in
education requires careful consideration of ethical and pedagogical issues, particularly in relation to the role of
the teacher and the potential impact on student autonomy.

Finally, the study emphasizes the need for effective state regulation and policy support to drive the digital
transformation of the Ukrainian education system. Policymakers must develop and implement policies that
ensure the safety and security of educational institutions, protect student data, and promote the ethical use of Al
in education. Collaboration between policymakers, educators, and technology providers is essential to ensure that
these policies are effective and sustainable. The discussion integrates the study's findings with the theoretical
framework established in the literature review. It explores the implications of Al and IT on educational equity,
teacher professional development, and curriculum design. The potential of Al to personalize learning and
improve educational outcomes is weighed against the risks of increased digital divide and data privacy concerns.

6. CONCLUSIONS

The development of the Ukrainian education system in the context of Education 4.0 represents a significant
opportunity for enhancing educational outcomes and fostering sustainable regional development. The integration
of Al and IT in education offers numerous benefits, including improved educational management, enhanced
creative thinking, and equitable access to technology. However, the successful implementation of these
technologies requires a holistic approach that considers the social, economic, and environmental dimensions of
sustainability.

The findings of this study highlight the importance of addressing the digital divide between urban and rural
areas, investing in infrastructure and training, and developing effective state regulation and policy support.
Collaboration between policymakers, educators, and technology providers is essential to ensure that the digital
transformation of the Ukrainian education system is effective and sustainable. In conclusion, while the journey
towards Education 4.0 in Ukraine is still in its nascent stages, the potential for a profound transformation of the
educational landscape is undeniable. Strategic actions, grounded in empirical research and adaptive to the
evolving technological landscape, are required to ensure that this potential is realized in a manner that is both
effective and equitable.

Further research is needed to explore the long-term impact of Al and IT on educational outcomes and to
develop best practices for the integration of these technologies in education. Policymakers and educational
leaders must continue to work together to develop and implement strategies that support the sustainable
development of the Ukrainian education system in the era of Education 4.0. The paper concludes by affirming the
transformative potential of Education 4.0 for the Ukrainian education system. It underscores the need for
comprehensive policy reforms, targeted investment in infrastructure, and continuous professional development
for educators. Recommendations are provided to address the identified barriers, with a strategic focus on
fostering collaborations between educational institutions, technology providers, and government bodies.

The research into the development of the Ukrainian education system under the framework of Education 4.0,
facilitated by artificial intelligence and information technologies, has yielded critical insights into both the
progress made and the hurdles that remain. The conclusions drawn from this study emphasize the transformative
potential of these technologies, while also highlighting the multifaceted challenges that need strategic addressing
to harness this potential fully.

1. Transformative Potential: The integration of Al and IT within Ukrainian educational institutions has
shown significant promise in enhancing learning environments and educational outcomes. Technologies
such as Al-powered adaptive learning systems and comprehensive digital content platforms have
demonstrated their efficacy in personalizing education and making learning more engaging and
accessible. This digital shift has the potential to dramatically improve educational delivery, making it
more aligned with the needs of the digital economy.

2. Equity and Accessibility: Despite the advantages, the digital divide remains a significant issue, with a
noticeable disparity between urban and rural educational facilities. This divide not only limits the
accessibility of digital education but also perpetuates existing inequalities in educational outcomes.
Addressing this divide is crucial for ensuring that the benefits of digital education are universally
accessible across all regions and socio-economic groups in Ukraine.

8. Need for Comprehensive Training: The effectiveness of Al and IT in education is contingent upon the
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proficiency of educators in utilizing these technologies. The current lack of adequate training and
ongoing professional development for teachers and administrators is a critical barrier to the successful
implementation of Education 4.0. Investment in comprehensive training programs is essential for
equipping educators with the necessary skills to navigate and leverage digital tools effectively.

4. Infrastructure Development: A robust I'T infrastructure is fundamental to the success of digital education
initiatives. Many educational institutions in Ukraine are hindered by outdated or inadequate
technological infrastructure. Significant investments are needed to upgrade these facilities and ensure
reliable internet access, which is indispensable for the effective use of digital and Al technologies in
education.
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